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FACTS AND STATISTICS
e Location: Located in Western-Central Europe, Switzerland is bordered by Germany to the North,
Austria and Liechtenstein to the East, Italy to the South and France to the West.
e (Capital: Technically, Switzerland does not have a capital city. However, as the Federal City, Berne
plays this role to all intents and purposes
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e Climate: Switzerland benefits from a temperate climatic zone with little variation between
regions

e Population: 8.5 million (2019)

e Ethnic Make-up: Strong regional identities exist in Switzerland which means that Switzerland is a
nationalistic term as opposed to an ethnic one. Most Swiss people consider themselves German
(approximately 65%), while approximately 18% identify with being of French ethnic descent and
approximately 10% identify of Italian descent. The remaining ethnicities are a mixture of
Romance and ‘Other’

e Country Name: The official name for Switzerland is the ‘Swiss Confederation’ to denote the
alliance made between the smaller states referenced above

e Religions: Of those that affiliate with a religion, Roman Catholicism accounts for approximately
48% of citizens, Protestantism accounts for approximately 44%, Islam accounts for approximately
2% and the remaining 6% are affiliated with ‘other’ religions

e Government: ‘Concordance Democracy’ with an emphasis on federalism which allows for
autonomy of the separate cantons.

e Business Culture: Ranked 6th in the Business Culture Complexity Index™
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(BY % OF NATIVE SPEAKERS) Switzerland has four official, national

languages which include German, French,
ITALIAN .
GERMAN Py Italian and Romansch. Unfortunately,
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Why are four languages spoken in
Switzerland? The most prominent factor
) is that Switzerland has never been

““' ethnically homogenous (although
Germanic tribes have predominated in
historic accounts) and the second key
factor relates to the natural borders
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® Asan example: German is more likely to be spoken in Northern, Eastern and Central parts of the
country; you are more likely to hear Romansch being spoken in South-Eastern Switzerland;
French in Western parts of the country and Italian in Southern parts of Switzerland. If you visit
Switzerland, you will find that German, Italian and French are referenced across the board on all
manner of products such as packaging and user guides.

e |[tisimportant to note, however, that the distinctions aren’t always exclusive and that linguistic
overlaps can be found with languages being used in parallel with each other in certain areas.

e Serbo-Croatian is the largest spoken non-official language in the country.

SWISS SOCIETY AND CULTURE
Swiss Culture

e Switzerland is a multilingual, multicultural country built on diversity. The regions that joined the
Switzerland Confederation did not join on the basis of shared identifies, instead, they joined with
the assumption that becoming part of the Confederation would protect their independence and
rights.

e Discussing the ‘culture’ of Switzerland is, therefore, a challenge, but we will do our best by
referencing some of the most common Swiss cultural practices.

e Be mindful therefore of diversity when reading.

Swiss Family Values

e Family is central to the social structure in Switzerland and value is placed on family privacy.
It has traditionally been a country in which people marry later in life by European standards and
it also has higher numbers of people staying single.
Families place priority on time together engaging in active pursuits.

® They make the most of their beautiful environment and spend much time outdoors together.

e Activities may include hiking, skiing and cycling.

Swiss Style

e Swiss style has become more relaxed in recent years and individuals now dress in a style that
most people would describe as ‘smart casual’.

e Although appearance matters, they are not ostentatious people who like to show off ‘branded’
clothing or expensive jewellery.

e On the basis that appearance matters, it is unlikely that you would find people attired in ripped
jeans, for example, or shabby jumpers.
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ETIQUETTE & MANNERS IN SWITZERLAND

Greeting Etiquette

The usual handshake with direct eye contact and a smile suffices between strangers.

Once a relationship develops, air-kissing on both cheeks is often added as well as a pat on the
back between men.

Depending on the region, you may kiss twice or three times. We suggest that you kiss three
times if you are not sure.

We recommend that you address your Swiss counterparts by their courtesy or professional titles
until invited to do otherwise.

Although the Swiss are not overly concerned by titles, it is a recommended act of courtesy at the
outset. In French-speaking Switzerland, use Monsieur (male) or Madam (female), In
German-speaking Switzerland, use Herr (male) or Frau (female) and in Italian speaking
Switzerland use Signore (male) or Signora (female). Avoid using Frailein, Mademoiselle and
Signorina unless addressing young female teenagers/children.

Through time, it has become increasingly rare to use these terms to address adult women.

Gift Giving Etiquette

If visiting Switzerland, then gifts from your country are appreciated — such as a bottle of fine
wine or regional artefacts.

If you are invited to the home of your Swiss counterpart, then chocolate or flowers are
advisable.

After attending a Swiss home, it is good etiquette to send your host a handwritten thank you
note and flowers.

Dining Etiquette

e |[finvited to the home of your Swiss counterpart for dinner, then aim to arrive on time or slightly
before as punctuality is valued.

e |[f you are invited to a meal, bring gifts such as wine or chocolates.

e Remain standing until invited to sit down. You may be shown to a particular seat.

e Meals are typically started with ‘bon appetit’ or ‘guten appetit’.

e Wait for everybody to be served and for your host/hostess to start before eating your meal.

e Table manners are Continental -- the fork is held in the left hand and the knife in the right while
eating.

e Toasts are common — ensure you chink your glass with all the other guests and make eye contact
as you do so.
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e Do not place your elbows on the table.
Cheese is commonplace during a Swiss meal. If you are served circular cheese, then cut it from

the center into slices.

Place your cutlery parallel on your plate upon completion.
We recommend that you eat everything on your plate as waste is frowned upon in Switzerland.
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